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AGENDA I ANNUAL GENERAL MEETING  

 

Tuesday 24th September 2019   

Flaxton Cottage, 360-362 Flaxton Drive 

Flaxton QLD 4560 

10:00am-11:30am 
 

 

 

 

Welcome and apologies:  

Patricia Habner, Chair of the Board 

Verification of Minutes of Annual General Meeting 

2018 

Chair’s Report: Patricia Habner 

Chief Executive Officer’s Report: Jenny McCafferty 

Financial Report: Leigh Watkins 

Election of Directors by vote: Chair 

Appointment of Auditor for 2019-2020 by vote: Chair 

Questions and General Business 

Meeting Closure 
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PATRICIA HABNER (Chair of BRCG Ltd)  

With a passion for community leadership Patricia has overseen 
the growth of BRCG Ltd for 6 years. This has involved major 
changes to Government funding, a change from an Association to 
a CLG and a merger with Nambour and District Care. Patricia has 
held Executive and Director roles for over 30 years and currently 
works in the field of Leadership Consultancy in National and 
International organisations. In April 2019 she was presented with 
the Woman of Achievement Award from Zonta for outstanding 
service to the Blackall Range Community. 

 
PHILLIP HOLMES   

Phillip has 40 years involvement in agricultural commodity 
marketing, representing the Queensland and Australian grain 
industries on various advisory committees and national boards.  
He worked for large international trading companies before 
retining to Blackall Range. He is an active member of Lions on the 
Range and is Officer in Charge of a volunteer marine rescue unit 
at Bribie Island and is a keen boating enthusiast.   
 
LEIGH WATKINS 

Leigh is a talented leader, and an engaging communicator with 
considerable experience in developing innovative products and 
programs that deliver significant value to customers, communities 
and businesses. Whilst Leigh is recognised as a business and 
community leader, many will also recognise him as an 
accomplished motorsport professional with a national title to his 
name. Leigh's involvement in motor sports also encompasses 
event organising, promotion, track and Television commentary. 

 

NITA C LESTER 

Nita is a strategic and influential leader with over 35 years of 
experience in both the educational and science fields. Nita was at 
the forefront of an award winning innovative science programme in 
the leadership area of rare flora while improving quality of learning 
for the future generations. For the past seven years, Nita has been 
a leader in the botanical art industry. Nita is passionate about 
community and wellbeing, and believes in transforming ideas into 
successful innovations  

LEADERS IN COMMUNITY CARE 

2. MEET OUR TEAM 

BOARD OF DIRECTORS BIOGRAPHIES   
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ALAN BOYLE 

Alan Boyle has a corporate background as Chief Financial Officer and 
Chief Information Officer for the Optical Group Luxottica/OPSM and 
subsidiaries. He is a life member of the Chartered Institute of Secretaries 
and the Governance Institute of Australia and retired Fellow of the 
Certified Practicing Accountants. he has been involved in Not for Profit 
organisations including Royal NSW Institute for Deaf and Blind Children, 
North Sydney Community Hospital, and Lincoln Centre for Bone and Joint 
Diseases. He has served as President and is currently Secretary of the 
Probus Club of North Blackall Range  

LENORE SIMPSON 

Lenore has leadership experience in the public and private sectors in 
Health and Welfare both nationally and internationally. enore provided 
high quality policy and strategic advice to government serving. She has 
also provided advice and technical expertise to developing and post war 
economies on health sector rationalisation, governance and the 
introduction of funding models. Lenore currently holds the role of 
Manager Strategy and Operational Planning with the Sunshine Coast 
Hospital and Health Service.  

KENNETH WINSOR 

Ken has held various management roles in the Manchester business. 
After  five years with a Manufacturers agent he became involved in 
building and managing a large Indoor Cricket Centre in Brisbane 
becoming Executive Director of Indoor Cricket Qld Inc. a role he held for 
fifteen years. While involved with The Indoor Sports Industry he also held 
honorary positions as National President of the Australian Indoor Cricket 
Federation & Chairman of the Sports Federation of Queensland. Ken is 
still involved on the Annual Awards Selection Committee for the 
Queensland Sports Awards.  He was awarded the Australian Sports 
Medal for service to sport in 2000. 

MARTYN BALDWIN 

Currently working in Finance for Local Government Martyn is an active 
member of the community volunteering with the Noosa Local Disaster 
Coordination Centre, and participating in various other sporting groups.  
Martyn brings to the board extensive senior management experience of 
amalgamations, audit, finance, governance, risk, compliance and ICT 
strategy. Martyn is looking forward to bringing his experience in health 
and youth services to the Board of BRCG to ensure a sustainable and 
balanced position for Range Care and the community it supports.  
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LEADERSHIP TEAM BIOGRAPHIES 

CEO – Jenny McCafferty  

Jenny McCafferty became the CEO of BRCG in March 2017 and has 
worked for BRCG in a number of roles in that  period.   rior to 
becoming CEO Jenny spent 5 years as Service Manager with 
responsibility for all client care and a high percentage of the staff.  
She has a nursing background specialising in Orthopaedics and 
Spinal nursing  and Health Planning in WA and ACT before moving 
back to Queensland and resuming work in Residential Aged Care.  

Business Manager – Greg Mannion 
Greg moved to BRCG initially as a Board Member and now to the 
new role of Business Manager reporting to the CEO.  This is a 
significant role in the Management Team.  Greg moved to the 
Sunshine Coast from Tasmania where his previous role was 
Business Manager at Glenview Community Services.  Glenview has 
a wonderful reputation in the Aged Care industry and Greg was 
heavily involved in the proposal and subsequent approval of the 
development of a new Dementia village in Hobart. He has a 
background and a multitude of qualifications in Finance, 
Psychology, Mediation, and Leadership. 

 
Services Manager – Tania Collier  
Tania came to BRCG when RangeCare merged with Nambour & 
District Care.  Tania was Manager  at NDC reporting directly to the 
Committee and responsible for the whole operation.  Tania’s 
specialization is in the management of Client Care and she 
currently holds accountability for the whole of BRCG Ltd client 
Service – more than 2000 clients across both Range Care and NDC.    
She has 12 years' experience in Aged Care working in areas of 
Assessment, Direct Care, Service Co-Ordination and Management.  

 
HR and Compliance Manager – Amie Macintyre  
Amie Macintyre has been with BRCG for six years and has a 
graduate degree in human resources management, work health 
and safety and return to work coordination.  Amie supports the 
organization as part of the Management Team.  Amie held the role 
of Company Secretary for 2 years until the organization doubled to 
its current size when it became necessary for Amie to carry out her 
HR role full time.  Amie is also responsible for Compliance in the 
organization, particularly Workplace Health and Safety. 
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3. Chair’s Report 2019  

Presented by Patricia Habner 
This year has been a year of consolidation as we 
have fully merged the two entities – Range Care 
and Nambour and District Care into one high 
functioning organisation.  In addition to that 
consolidation there has been enough change to 
keep the Management and Board challenged.  All 
care organisations are still facing difficult 
challenges as needs increase and budgets and 

Home Care Packages do not. 
You will all be aware of the Royal Commission on Aged Care which 
includes Home Care and will mean new guidelines and changes to work 
practices. As always BRCG Strategy will be to ensure that any changes 
create minimal disruption to the clients and care they receive.   
Some of our significant challenges are that My Aged Care, the Aged Care 
Reform and the NDIS changes are difficult to grasp for some of the most 
vulnerable of our clients which both Board and Management work hard 
to address. 
The Board’s strategic issues meanwhile are that there are still many 
organisations competing for our client base, both Not for Profit and For 
Profit.  However the community as a whole are aware how  
precious local organisations like RangeCare and Nambour District Care 
are to the community. The Headquarters are local, the jobs are local and 
every dollar that comes into our organisation stays within the 
community and local economy.  
Last year we had identified the need to establish discretionary  
funding to enable us to assist those in emergency need and those who 
are waiting for funding decisions.  RangeCare is grateful to  
MADCA for enabling us to run the Op Shop, the proceeds from which 
has enabled us to help many people on the Range who we could not 
otherwise have helped.  These discretionary funds are boosted by the 
many donations received during the year, some of them significant 
bequests which will be touched on later.  The Board is now running very 
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effectively as a Company Limited by Guarantee and significant skills, 
knowledge and experience come with our newest Directors. 
Community Engagement Groups will continue to be run quarterly into 
the coming year and their feedback and ideas help us provide new or 
improved services. BRCG Ltd are taking the steps needed to maintain 
high quality standards and a sustainable future.  
That high quality is entirely down to the amazingly dedicated people 
who work with us – our CEO, Jenny McCafferty, the Management 
Team, the staff and the volunteers.  I want to say a huge thank you to 
all of them.  They always give 110% to maintain our excellent 
reputation.  
I also want to thank the Board Members and Company Secretary for 
their many hours of work during the year.  As a volunteer Board the 
workload is high and we have been lucky to keep our long-standing 
Board Members to work alongside the new Directors achieving 
results for BRCG in an industry that is complex and needs 
commitment to stay on top of the legislation and funding.   
Once again thank you to all involved with BRCG Ltd and thank you to 
all of you for giving your time and coming along to support us today. 

ABOVE: Celebrating our wonderful volunteers, ‘National Volunteers Week 2019.’ 
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4. CEO’s Report 2019  
 

Presented by Jenny McCafferty 

Thank you all for attending today.  

The past year has continued to provide us with many 

exciting times. 

As you are all aware, Aged Care and Disability Services 

are constantly in the news and more so now with the 

establishment of the Royal Commissions into both. 

The Royal Commission into Aged Care Quality and Safety was established in 

October 2018. The Commissioners were originally required to provide the final 

report by November 12th 2020 however the Aged Care Minister has agreed to 

a request for an extension of 6 months. All providers have been offered the 

opportunity to complete a survey to inform the Commission of incidents 

related to sub-standard service. This survey was optional and only asked for 

information relating only to our Package clients. We have not been asked for 

any additional information. 

The Royal Commission into Violence, Abuse, Neglect and Exploitation of 

People with Disability was established in April 2019 and the commissioners are 

required to provide an interim report on October 30th 2020 and a final report 

April 2022. 

I anticipate that recommendations from these forums will have a significant 

but positive impact on both of the areas of service delivery in the coming 

years.  

Statistics 

Our organisation has continued to experience growth over the past year.: 

· Supporting 2,141 clients, 

· Staff of 15 Full Time, 26 Part Time, 108 Casual, 

· Provided 152,000 hours of service through 137,498 episodes of care, 

· Experienced a 40% increase in home care packages – current total 

110, 
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· Continue to benefit from a network of 180 volunteers who have 

contributed $535,000 in unpaid work, and 

· Our Fleet now consists of 12 cars and 3 buses. 

Transition to new funding for Under 65yo clients 

In January 2019 some of our clients commenced the transition to the 

National Disability Insurance Scheme. The Organisation made a conscious 

decision to only support our existing clients and provide only the 4 services 

we had been approved for. This decision was made by the Board for a 

number of reasons. Primarily, there is a lot of evidence that many 

Organisations are unable to make the delivery of NDIS viable. We are 

therefore monitoring this very closely.   

The clients who were ineligible for NDIS were transitioned to the new 

program for entry level services known as the Queensland Community 

Support Scheme (QCSS) which came into effect in July 2019. We were 

fortunate to secure a small amount of transition funding and then 

established a Brokerage Agreement with another provider to deliver the 

services for these clients. This Brokerage Agreement is short term and when 

it terminates at the end of 

September, the clients will be 

supported by another provider. 

This will mean that we will be 

supporting around 70 of the 200 

clients we were originally 

supporting. 

New Aged Care Quality Standards 

The implementation of the new 

Aged Care Quality Standards 

occurred in July. The new 

Standards consist of 8 standards as 

opposed to the 3 we were previously assessed under. This implementation 

has involved a complete rework of our Policy and Procedure Manual and 

ongoing education for all our staff. 
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Our organisational restructure 

Having undergone a merger and restructure last year we have spent a large 

portion of this year bedding down the merger and all it has brought to the 

Organisation. In March the Support Services Manager resigned which 

provided an opportunity to appoint a Business Manager, Greg Mannion, to 

oversee Finance, the Op Shop, Scheduling, Marketing, and IT. This transition 

is a very positive change with the high skill level and expertise brought to 

the Organisation by Greg who comes to us from Glenview Community 

Services in Tasmania. 

He, along with Tania Collier and Amie Macintyre form our Management 

Team and have provided me with enormous support throughout the year 

and I can’t thank them enough. 

RangeCare Op Shop 

We continue to be overwhelmed with both quantity and quality of 

donations at the Op Shop. We feel enormously privileged to be so well 

supported by our local community through their donations and also by the 

hours our volunteers contribute on a weekly basis. 

The Team 

I would like to formally acknowledge each member of the amazing team 

that is Blackall Range Care Group Ltd. Every single staff member provides a 

significant contribution to facilitate the delivery of each and every service 

we provide.  

Our field staff are the face of RangeCare and NDC for so many of our clients 

and I thank them for their professionalism in delivering the many hours of 

services mentioned before.  

Thank you 

I would like to acknowledge the enormous amount of support that Pat and 

all the board members have given me over the past year and for their 

dedication and commitment to our organisation. I also want to thank our 

volunteers, community stakeholders and the businesses who regularly 

support all that we do.  
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5. Financial Report 2019 I Presented by Leigh Watkins 

The financial year 2018-19 saw the 
continued improvement in the 
financial situation of Blackall Range 
Care Group, along with significant 
growth in the services provided to 
our community. The core business 
recorded a deficit of $27,947, 
compared to a deficit of $42,648 in 
the 2017-18 financial year, and a 
deficit of $562,264 the year before. 

The cash surplus (excludes 
depreciation) for the 2018-19 year 
was $121,972 compared to a cash 
surplus of $80,864 in 2017-18, and a 
cash deficit of $493,310 the year 
before. This is primarily due to the 

increase in service delivery 
mentioned above. 

Income increased by 68% as the 
service levels provided grew 
significantly. Excluding Volunteer 
Donations and Other Income the 
increase in income from services 
delivered is 76%. Grant income and 
Package Care represented the 
majority of this increase. Grant 
income consisted of Commonwealth 
Home Support Program (CHSP) of 
approximately $3.5m and 
Queensland Community Care 
funding of approximately $0.6m.  
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Our challenge will continue to be 

providing the excellent levels of care 

to our clients while experience 

significant levels of growth. 

As a result of the increase in services 

provided, the expenses also 

increased by 68%, which was 

primarily an increase in employee 

costs which increased by $2,714,907 

or 87%.  The majority of this increase 

was due to new staff required to 

provide the additional services, and 

the remainder was due to wage 

increases mandated by Fairwork 

Australia, and the need to increase 

our provision for long service leave. 

In relation to wage increases, we 

experienced two increments under 

the awards during the year:  

A 3.4% increase in July 2018 for all 

staff and a 3.4% increase in 

December 2018 for the one third of 

our staff in certain categories of the 

SACS Award. 

This year we also had to provide for a 

significant increase in the provision 

for Long Service Leave (and increase 

of $74,000).  A high proportion of our 

staff are now moving into a situation 

where they are due long service 

leave.  14% of our staff have been 

with us for more than ten years and 

34% have been with us more than six 

years. The high level of loyalty from 

our staff means we will need to 

continue to provide for additional 

long service leave as people’s years 

of service increase.  Management is 

working closely with the staff to 

ensure that we can provide long 

service leave to our excellent staff in 

a way that will minimise the 

disruption. 



13 I BRCG Ltd Annual Report 2018/19

 

One of the main financial issues facing the organisation, and a major reason 

that the significant increase in services has not had a more positive impact 

on the bottom line is the discrepancy between wages growth and funding 

growth. Government increased our funding by CPI (approximately 1.5%) and 

we have attempted to limit the price increases in Package Care Services to 

minimise the impact on our clients. This is compared to a 3.4% increase in 

wage costs for all staff and an additional 3.4% for some of our staff. 

This situation is not expected to improve this year, with significant increases 

in the award projected and minimal increases in the Government funding 

projected. We are extremely fortunate that our fantastic group of 

volunteers continue to assist us in delivering excellent services at no cost, 

and this is a major reason that our quality of services remains high despite 

funding not increasing as much as labour costs.  

We will continue to balance the need for high quality care and the need to 

be financially sustainable into the future. 

Our Balance Sheet remains strong with equity of $3.5m, no financing debt, 

and a healthy bank balance. The next few years will be about building this 

balance sheet and increasing the cash reserves, while continuing to provide 

our valued clients with the best possible service and care. We continue to 

be in a cash positive situation. 
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2018-2019 HIGHLIGHTS 

Remuneration 

Revenue 

Volunteer Labour 

Hours 
Total Services 

$6,356,614 

$3,612,283 

$7,448,280 

$4,319,308 

$544,198 

$406,098 

141,691 

59,010 

83,385 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2018/19 

2017/18 

2016/17 

Donations 

$6,356,614 

$2,479,388 

$3,612,283 

$7,448,280 

$3,297,466 

$4,319,308 

$544,198 

$406,098 

141,691 

59,010 

83,385 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2018/19 

2017/18 

2016/17 
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99 

2018-2019 HIGHLIGHTS 

Package Numbers 

Supporting Local 

Community  

Discretionary 

Funding 

Clients 

27 

69 

$634,545 

$541,256 

$1,138,939 

$815,129 

2086 

1149 

2000 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

99 

18 

69 

$634,545 

$20,608 

$541,256 

$1,138,939 

$637,603 

$815,129 

2086 

1149 

2000 

2018/19 

2017/18 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 

2018/19 

2017/18 

2014/15 
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LIVE YOUR BEST LIFE! 

6. OUR GEOGRAPHICAL FOOTPRINT 
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7. Our Services I Home and Community Care  

SERVICES BRCG Ltd PROVIDE 

In Home Care 

(subsidised services 

Home Care Package and  

Private services for both Under 

and Over 65s) 

 Respite Care 

 1:1 Shopping 

 Transport 

 Nursing 

 Domestic Assistance 

 Home maintenance 

 Home Modifications 

 Allied Health 

 Overnight respite 

Group Activities 

 Aqua Aerobics 

Nambour 

 Gym sessions  

Maleny and Mapleton 

 Day respite centre activities 

 Nambour, Flaxton and Maleny 

Shopping trips to the Coast and 

Nambour 

 Younger persons social group 

Nambour and Flaxton 

 Life Story Group - Flaxton 

 Be Connected IT Tuition  
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BRCG Ltd would like to acknowledge our donors for 2018/2019 and list 

below the following donors who contributed $50 or more: 
 

F Woods 

J Gemmell 

A Nash 

G & S Wilson 

C Brady 

L Valdeter 

J & H Walker 

T Donohue 

M Skermann 

J Parker 

B Welch 

 

Al Baldwin (Bequest) 

Rotary Club of Maleny 

Glasshouse Country & Maleny News 

QCWA Maleny 

Zonta—Blackall Range 

Roger Loughnan Real Estate 

Maleny Senior Citizens  

Anonymous Donation (Op Shop) 

8. With thanks I Donors for 2018/19 

Number of Donors in total: 105 

Amount of donations received: $109, 000 
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With thanks to these special people 

Directors Retired 

2019 

Wendy Lonie 

Glennis Barber 

Mandy McCosker 

Gregory Mannion 

Thea Caffin 

Sue Cotterell 

 

Life Members 

Dorothy Cosandey  

Frank Laver 

Andrew Melville  

Gillian Warren 

Glennis Barber 

Daphne Haderup 

 
How can you help? 

Your donation will help us go the extra 
mile in delivering kind,  
compassionate, and reliable in-home,  
respite and social support services within 
our community. 
 
All donations to BRCG are used to support 
clients experiencing financial hardship and to  
support the delivery of BRCG’s full range of 
services  
(e.g. purchasing essential equipment and 
nursing aids). 

Other ways you can support  

Volunteer 

Community Engagement 

Bequests 

Gifts in-kind 

Corporate Support and 

sponsorship 
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RangeCare 

360-362 Flaxton Drive, Flaxton  
P (07) 5445 7044 
F (07) 5445 7072    
Email: info@brcg.org.au  

www.rangecare.com.au   

Nambour & District Care 

36 Doolan Street, Nambour  
P (07) 5441 4441  
F (07) 
Email: ndc@brcg.org.au 

www.rangecare.com.au   

Leaders in community care 
 

www.rangecare.org.au I Tel: 07 5445 7044  

http://www.rangecare.com.au
mailto:ndc@brcg.org.au
http://www.rangecare.com.au

